F 18 BB A AURA TR FTAE A 3]



= 7= B

R

limh

Aial BRI REERE, 2REEZE R EEE. BT T8
5, REFRT AT FEBAE AT IR ESL S, ARAFXTHRE N E K
ZAPEA T, SRS IR AN 2518 B S P AR 2 7 T

P FHEL IS A HUBAT R BTAE 2 7]



HIAFR: ~FIHEMSHNIA IR 971F 2 7
WA A] . 20204E1 A 1H 2020412 431 H
RAT I — 4

RATHIA: 202143 H28H



4o~ Ak ) A~
MEFEHURAE B K s BAR Ak, BT 2002 4F, R—FEM Tk,
PN R . 5= B8 TR E R & HIE R A, Ak i 15
H, AR X, PUSSTFEL TS, Al T L s L
WA ST, P i 1S09001:2015 1A RIAE, i K 4
=+ZAEm. BB, FHOEE. BE, ENSER. BubE6, 0E
BREH 25 B, FHorhEE 4 B, SERTRIAY 17 B0, AR 4 T, 1A CHTELH]

&) HlEbriES 5 S llbriE.

AV ER R T2 A A=, RTARF] S g v B TR RERT I, AN
SR E SRV AE, B AT Ca@Ed 15014001 2015 MIRE AR
1S045001: 2018 HRMV A Fe2 28 BAA R o AT AITIE B A T bk
i E xR, 00T R T, S PR A R A, (R A B

R, EIELm!



B o R R T B e eeeeeeeeeeenessssssssssasassssssssasassssssssssasassssasssssssasssssnsasasssssssasasasssssssasasassssases 1
L B BT ettt ettt ettt et et et eee e et e et et et et et et e et eeaaes 1
2 o ettt e et e et e et e et et e et e et e e e eeaeaereeaaes 1
13 A T BT oottt e st e et et e et e s e s n et e s e e nnanenene 1
Lo T ettt ettt ettt et e et e et e et e et eenens 1

B B i B P B T oo eeeeesssssssasssasasasasasasasasasasasasssasasasasasasssasasasasssssasasasasasasasasasasasas 1
2 T R TT L oot et e et et e ettt e et s et e 1
2 T R B T E A R oottt ettt 2

B B i B T e eeesesssnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssns 4
B T R T S T T oot ettt e ettt r et e et et 4
3 T Sl T T oottt ettt ettt ettt ettt e et eneeeens 5

U TR A e eeeeeeeeeeeeeeeceeesessasssssasssssssssssssssssssssasssssssssssssssssssssssssssssssssssssssssssssssssssssssssases 7
A1 T ettt ettt s e e et s ea e e e e et e s e s esereaeas 7
R == 1 G OSSOSO USSP PR PR 7
8.3 D A E A T B 0 oot e et e et e s e s s s s et s e s e e et e s s e e e e er e s e 7
B8 BT G 2 A T oo ettt ettt ettt r e 8

B T B P T R T/ e eeeessssesesssasssasasasasasasasasssasssasasasssasasasasssasasasasasssasasasasssasasasasasasas 8
B T R O T B T oot e e et et s e et et s e et s e et e e s e 8
B A T T S 0 oo e e e e et e et et e et et e s et et e s e e e et e s e s e r et e s er e e e 9

B N T B U T oo eeeeeeeeeecessesesasasssasasasasasasasasasasasasssasasasasasasssasasasasasasasasasasssasasasasasasas 9
B L T T T oottt ettt ettt ettt ettt et s e e e et e s et et e e et e e e e e e eseeanean 9
B2 TR R T et et et et e et et r et s e et e s rnens 8

8.3 I T oottt r ettt e et e s e et et e s et e e es e e s e e e erererann 9



B REHED

1.1 fEaw
JON FH B ST ML %

1.2 AR R
HNAERE P R AHE IS S ) S

1.3 ZOMEMR
B Ss2. PHE. mRk

14 &, 3. BBz ET8
JRETTE: FeasRkAs LB BEEL wWETY
S DR R K =i 5 NS S e Vi
POVA R 2 T7 8 a8 — UANANAE



FiEEEHH

2.1.1 HHEHE

LAl E AT AT JF RO PR P R U7 T fR A a1 &R
i, IS AR BETTE . BiR. SIS EARSIE, PP A, Bk
R o4
-fZIRIS09001FRi#E, ERMBEAFEEHEMAR, FRIHHEEHKF;
IR A A KRS TR, HAH . BT MNEE (BETID RIS
B TIAFREIE, FES AR RS A RIS T T IR %
- BV S5 8 ) o S v R SE AN B B IR AR T R T A Ris
1T RUR
- R A S H S MRS AV i
-l A FENC R EE EAA RIS, B HE U K
2.1.2 Bk
- STTANEIERRL . BT ER S 500G, BUEAE Bl HAN. o 5 &
BTSN R P R O e M IE . T T ER BRI E, IR R
X2 IR B AN S A& R Siits

%émm%ﬁﬂﬁﬁkkﬁ¢$WMngﬂﬁ SrHT S AL

T ) IE T 15 V4 52 5 ER BRI, HAUA R NI %, 2546
Eﬁ$,ﬁﬁ%ﬁgﬁﬁ%ﬁ@ (R IR I A RPA SE A E
- SBTRAE TR & I E AR SEERI AT, S5 N HEAEETE, 25
HrreaoT K&
~SEARE RGBT IR . AR, gk ANEE, TR SRS R, X
AN it R B B A T 300
TR RN A AU IR AR, AR R, SR RS R R
Tt R I 45



B LT AT TR R O, FEA s R M S A T SR AN 1 L S A
FHBIT
22 REEHKR
1. MM B K A, Tad U5, KRR 2 AR R

W, B THATTIFE RO KBIE, RNyt E k. Anlmd
TIS09001 i = E AR R, FANFBSTHUE B, RREHEH i &S K P
AP HEE.
N F RS AR

D PR — IR A 96%; B %R : B H;

2) R LEETEEE R T 905 B A%, MEL-27K.

2. AESUFIEEANRBII S T S ARG IR EANA TS, A
A FFEEANWIN R B T REAT 7 it B i m AL S5 Re R I I . SRR
Bk, EHEZFZMITEOREE R THERINAR, BIEFRIS S
& MWar KM R TRHEM T, Foaihedmilng, TEZ=z
. 2R ZERE. ZRAEI, LR TAENTER., BRI,
GaR BRI R S EEREIMA R, AMURE T R TR
73, M HRKGETE 1 03 L 3 N5 R PRR Aol ot B S A I PR A

3.1 REWEEH
3.1.1 SEBEMRR, hnom =g

ZHR, AFIRARFFUINME NIGEE A, FreedulsE B TR,
AWrre i EE AR, @I EMATIASE. WLHEARME, U =i

3



RS TAERE, @i T R EREEEME. MEEHER, HEE
HARZR ., WO R 2 TR R 2R REM N & RusqT, F,
T2020F F AN EESUREH N, X—V), fERKEE bEd T T/ERE
F7= R R
3.1.2 PREEAT s, B R

N FHE IR E K GAT R UELE A TP a5, SeilR i i H
R, A ERREG. REGERE . dEAE. REEZ. 5TF
BF. FEEW. BESH IS — RIUT AT, MBI L
B AR O T ANVE R, e AR e R A 4 T R D
AR E, fem 7 LIRS, fRIE 177 M.
3.1.3 LI EHLE], AT TTARE B

DN R EE A VT A BRI R, A A T e A B G A, b T
FEERITRATEE N A Rig . B, BRI A AR T POE I N . R
W, MR BT IESE i, B BT E . VR UG AL IEAR
BIGHAIIEE
3.1.4 whileiRZs, SLIRESE

AFEMRE R, JIFERSEREEH, @EEAWRAIE
EBHARE. HERESE . SRS, ) KR LTRSS 5350
BEUGEME AT, BRI E . SRR R
3.1.5 FHuE B LR, SRIGIRbR RS

AFERE T ESR AT N, R T — B R & B AR AT 3R
R, ke BARE R iR S HRRE], &I 524 HAME 55 34T 0
givk. AT o, DUAORA FLE B ARISEI. AR SR =S B AR I i
BPER B 1, ARITHR T RREEERS. @ BENEE RS, KT
5 RIS AR DA S R HE R S
3.2 REMERK
3.2.1 WEHE



AFNES (AR FEEGFRER) , SREBWGEHRE IR, @
S EE PPN R B DB AT IRAE,  7E4 A = Bl A HE A E AL R E W5
FEM . PRI =W R . A7 SRIE. e IR SEATA P A
RS M E SO R B RO EhHE . I S HRME 2 A i
AT 2

3.2.2 WG HE

ARG PR E A, WERE M., Huadl, HEFF
B AL, Pl AR IRt AT, WL R . I8N TR 1 35
Ak, SPRHE L RIRTEAY, FRHEAT ARG A, 75 SRR B
AW F R FER, AR A2k Al o W E RN E B —IR, 2R
18 “fERME” S, AR SAERAIES N EEHE,
AR, B T B
3.2.3 finlk3cth

—ANEIEA A d AR BN A %5 R R SRR RUE, — ANl
MR EE R 2RO A TROITEH RN . RERAEm RN ER, R

FEANATT B S R B o NPIS0EIE A REF R E AR, 2
AR IRIRIES, RLESS S, JFREESGEENS), B ERRArTs
AVEIR TR AR, i AExs ol & Hbs . BEWE. FET i
IR, WAL “BUEss—. WiEAA” M. 28T R
SV, OUSEIL Al A B B H AR 35 0 AR, 12 B B SR s T i R
A et 1 RS B

R B SR EOR A LSS TR I, B —SCE . bk
S5hE ARV ) e 2 0 0 LML A RIRZZ DL SR v i, LLH
R, DR AR SS BT BOT A A E s, [EsTEEE 24k
M2 E B AT



FBNE FHEEAM

4.1 FRirdE. TH. QIFTE

o m) AR AR AR, HAR SR ER A 58 A R R

N AR AR 25 00, Hob 4 UKD, 17 BSCHPE R, 4 TSN
BT L A

4.2 IEKF

A B FOFRANE . T A BB EREAR R, BB A A w
THEHSENEH T/ENRET ER R RMEmENTT SR, A ERY
K H E WA R, FRAER e R AR FR AR 5 e v ENV M AT A AR

A T E AR RS B AR T S R AR R A . R SRS, B
13 7 RIFINE T Al AL 2 30

AT AT E BT R, Fra s Em o gk,

il

4.3 INEIAAE

A F PR AR IR 1S09001 BT S48 BRAR REDR AT S TUE HL, AR PRI AR R
S W Wi, R, CLIHS T TR R, 'E T eIt
R, R e . BT, AR FEEH 1S09001 Jii &5 H A& £ . 15014001
B HRR . 15045001 HRMb i 20 445 FRAR R 55

4.4 MR EREEH

A FIZRE TG IIEE . = bESERESR, @ f5esE
TR E S A R RIS, R R, MR XTER L B
B, WINHI VRS TAE, BIfR 7 &0 R SAIvEse, ARkt 7 “=
B GRS



NTHERPITEE, FERFMRAE, AR T R AR R
WA RE)Z A, 588 7B AR AL N S 22 48 BRI R, X
Ry e g € JREAT ORFRANAIN , IS BECSCAEAE (1 e, W PR DR R R4
HIs TR

NE AL NG, 2l EREE RIS E S, FHEE
M, FTEERAE, AR TR 24,

FHE FmAEIE

5.1 P2 i BAKE

1. AN ZAg Sy (e NRILAEP S REE) o (PRI
H P SR SR, KIS ELE .

2. NHEIKE

D) 78 P ¥ B R 4E 5 B Eff 8 T SO0 TSR, B A 2 H
12 N HBCTAERG 1600 /N, FEZ s Hilg 24 A
PRl )3 o N R R BN RE IE W A Y, s MEE E e, AR R E
o), AR ER U Bh 4R .

2) K= b SEAT & S YR AR S5, 2% BRI, 8 /NI YR R % i
B G IRSS I) B, JEAE 24 /NI ER AR TR T 22

3) P B bR, B R .

3y TEFE R SN L FER AT G A NFAR . &R, T EZERINFERL,
o AN FH 0 5 At N AR B R AL R

A, ANV EFEIRE ., A F=BIn & B FIEE R ER .

5. ARG PAT IR A ARG IR HI R, BT A A RS RL B RE 55
AR E K ARUE . AT VbR S A e E .

7



6. ARVHEE WS EMRNEE ", AR A G EA AT A 7

T PRUEAEF I TARE S =, AEF= ] = it esin, Rek
WM .

8. I GG =M A ], IAUAEGHKMLE RG]

9. BT K HH AR £ P 2 HE B S0 e R AT R 8, R e A SRR
WAL AR T = il

10, PRUEFTAE = et = AR R AT AE W, WA= H 8. MRk, AR
B BRI KIS LR,
5.2 TR

R w BN e Wit Rlfees. EE AR, HAR

N REEAEFAT A H b T5 k-, FFa R B A= ERNEDR,

BAE HEXNREHE

6.1 RERF
FRVE R BORAL PR RS, XS ARE W EE R, NEAEEEER
PR ER R, HEHZRE g R E RE, M IAE S 2 5 A

AEFEES,  H PR ER B BT AR B A P e At ] R
—> ? HAEBEWM TR — B EEHSHRr — ST E— S8R .

BB AL B R R

HEMATTBORMZ . L, AT CES R ERUFE T E. 7
%,@%N%F?ﬁéﬁﬁ%%ﬁ%

JHASLER A DT R UR AL B o RAR AN AR AL, AR R A RIE A
2V 159977 i e 1 e T S

AR 3 BRI R R AT o i 5 IR A

HEMHRITIZE RN 2 MR (P 8)vE B BER) M5
RV BORE, ERURE A SRR BER 7], AH OQ 4R TR] s T TS 21 %5 7 P
Ja, fE 8 /NN NTE AL BRI, BI04 B LR RN AN 24 /N

EH

IIH

8



MR U PR AC TR RNTE, Gth] G dh 2 P R SRR RN D
SRS BRETICER . BE A, KR n L5t R H T w
FAAVEIER e, TEX BB AT I VRO

BRWE. BEEH, WM E . Wik AmE R e T
AEERIME R, ZERFMER G, #HTids. oA, JHRIERE
W R BIFHOGER T TIEAT A3 . FE AT HCURAE B, BRI S v b TR
FEIP T LR BRI G135 1) T RS SR P Sk o 22 =57V

RN L=, S g B0 HE DU R FHRUR IR R, R BAG 3
WESIANLTTENK, BT otr. BHEEIE . MHISPEvE, 28
PERFIARAL TR, s Rt B AR

6.2 J & X il

6.2.1 Jir B4 A

NFINT P R B SRR . SR AL . TSR AR B R AT
| HER U B A BRI AN v, T T AR OGP E L R B . @
X RS N SRR IR WA SRR PREERI . AR T R
IR VERLSRR, 1S SR R OCERE . OCR AL SN AR
Fiy RS Ak T4 1
6.2.2 i B HZ

NFEIWE R RS, B &4 I AT W, AR, TEA
FEPATE BT BG5S A o Jo o B A A T & 0 ) A ) B T4
T OLEEAT B, ORI RN R 4
6.3 NREH

N T HRFEA R FR R E RSN 2R, RIEER AR R, FFR
FH, FREARE, AN B VIR AN BILL, WRIRA A AR
RO RENE KNAT RO, PRI R TR AR AT E R g 4,
TEFMAIRFEBIRAR S, KIEER C2drik) o (REFANIHE)

9



(P L e FHN IR EBINEG) SA XM, FHEIA T KPR L H]
JASka SV e o i1 VA B/ TG Vi o T AU L E S S ) i I S ST
NLEIEMNI, SREMSTRLAFHLER, 5. RN
BRI, ST B B THRIARE P VS, 2 TN, I S8 A A2 A T 2 10 2 Rl
Moy, B ANE SR AT B T AR T 5. Oy T IR BN SRR
REMSHERG S M N, 2y ) 78 A 23 3 kAT R SR SR, R B2 A7
£ [ R T AT S e 3, DA IR SRR AR AERT, RES IR s BN S TS,
R PR D 535

10



	第一章 质量理念
	1.1使命
	成为中国建筑机械行业的领军者
	1.2公司愿景
	为全球客户提供值得信赖的建筑机械产品
	1.3 核心价值观
	创新、务实、拼搏、高效

	第二章 质量内部管理
	2.1 质量管理机构
	--督促供方进行质量整改，并将制造过程的业绩监控记录和整改情况提交相关部门。
	2.2 质量管理体系

	第三章 质量诚信
	3.1 质量诚信管理
	3.2 质量文化建设

	第四章 质量基础
	4.1 产品标准、专利、创新项目
	4.2 计量水平
	4.3 认证认可情况
	4.4 特种设备安全管理

	第五章 产品质量责任
	5.1产品质量承诺
	5.2 生产许可情况

	第六章 质量风险管理
	6.1 质量投诉
	6.2 质量风险监测
	6.3 应急管理


